CornacoBaHo
MPUKA30M KOMHUTETA
obpa3oBaHus

r. Kypcka

ot 09 suBaps 2023 roga
Ne8

IMopsinok oka3zaHus YCJIyr POAHTEIsAM
MYHHIIHNIAJIbHOM pecypcHOM CeTeBOM KOHCY/IbTAllHOHHOM LEHTpe

nomouu poaurteasam «Pacrém Bmecre»

OkasaHue yCIIyrd OCYIIEeCTBISETCs CIy:KOOH MYyHHIMIAIBHOIO PeCypcHOro
CEeTEeBOro0 KOHCYJLTALMOHHOTO ILIEHTpa IOMOIHM poautensMm «Pactém BmecTe»
(manee — Ciyx0a).

O6iiee  pykoBOACTBO  JesTenbHOCThIO — Ciyx00H  OCyllecTBISETCS
PYKOBOAUTENIEM KOHCYIBTAl[HOHHOIO LIEHTPA IIOMOLIH POIUTEISAM.

B cBoell  JEATENLHOCTH  MYHHULHMIIAIBHONO  PECYPCHOIO  CETEBOIO
KOHCYJIBTAallMOHHOTO  [eHTpa  noMoumM  poxautensm  «Pactém  BMecTe
PYKOBOJICTBYETCSl HOPMATHBHBIMU IPaBOBbIMM akTamu Poccuiickoit ®enepanuy,
cyonekToB Poccuiickoit @enepaliiy, a Takke HOPMAaTHBHBIMHU ITPABOBBIMH aKTaMH,
NPUHUMAEMBIMU OpraHaMU MECTHOTO CaMOYTIPaBIeHHS:

- l'paxxnanckum KonekcoM Poccuiickoi ®@enepanu;

- CeMelinbIM KoekcoM Poccuiickoii @enepanuu;

- 3akonom Poccwuiickoit @enepauuu ot 07.02.1992 Ne 2300-1 «O 3ammte
npaB notpeduTenei»;

- degmepanbHbiM 3akoHOM 0T 24.07.1998 Ne 124-@3 «O0 OCHOBHBIX
rapaHTHsX 1paB pedeHka B Poccuiickoit ®enepanumn»;

- @enepanbHBIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O6 obpasoBanuu B
Poccuiickoi @enepauun»;

- ®enepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152-®@3 «O mepcoHalbHbIX

JIAHHBIX»;



- nocraHoBieHueM Ilpasurensctea Poccuiickoit @enepanuu ot 27 okTabps
2016r. Nel096 «OO0 yTBep)kKIeHHMM IlepeuHsi OOILEeCTBEHHO-TIOJE3HBIX YCIYI H
KPUTEPHEB OLIEHKH KayecTBa UX OKa3aHUS»;

- pacnopsxenueM IlpaBurenscrBa Poccuiickoit @eaepauuu ot 23 siHBaps
2021 r. Ne 122-p «O6 yTBepK1eHHH ILJIaHAa OCHOBHBIX MEPOIIPUITHH, IPOBOJUMBIX
B pamkax [lecatunerus nercta, Ha nepuon 102027 rogay;

- mucbMoM MunnpocBemenus: Poccuu ot 3 1suBaps 2020r. NeMP-88/07 «O
MEeTOJMKe OILIEeHKH KauecTBa» (BMmecTre ¢ MeTOAMKONH OLIGHKHM KayecTBa
OKa3bIBa€MbIX HACEeJIeHHIO YCIyr INCHUXOJOro-rnearornyeckoi, MeToAU4ecKou M
KOHCYJIbTAIlHOHHOM MTOMOLLIHN);

- nocTaHoBJieHWeM [J1aBHOrO TrocCylapCTBEHHOI'O CaHMTApHOIO Bpada
Poccuiickoit ®enepauuu ot 28 suBaps 2021r. Ne2 «O06 yTBepKIeHHH CAHUTAPHBIX
npaBun u HopMm CanlluH1.2.3685 — 21 «l'urueHndyeckue HOPMATHUBBI U
TpeboBaHus K obecredeHu0 Oe30macHOCTU U (MiIH) OE3BPEIHOCTH /IS YesoBeKa
(hakTOpOB Cpeabl OOUTaHUS»

- Meroauyeckie peKOMEeHIAlMd [0 OKa3aHUIO YCIYr IICHXOJIOro-
NeJaroriyeckom, MeTOJUYECKOWM ¥ KOHCYJIbTAallMOHHOM TIIOMOIIM POJIUTEISM
(3aKOHHBIM MPeJICTABUTENAM) JeTeH, a TakKe IpaKaHaM, JKeJalolluM PUHATh Ha
BOCIIUTAHME B CBOM CEMBbHM J€Tel, OCTaBIIMXCs Oe3 MornevyeHus pOAMTeNeH, B
pamkax (enepanbHoro npoekra «CoBpeMeHHas IIKOJIa» HAlMOHAJIBHOTO MPOEKTa
«O06pazoBanue» B 2023 r., HarpaBieHHbIE MTMCEMOM MUHHCTEPCTBA TPOCBEILEHHS
PO

-YcraBom MBOY «lllkona Ne54 um. H.A. Bpenuxuna» (nanee — llkona).

Cnyx0a  obecrme4ynBaeT  KOHTPONIb  COOMIOAEHHs]  KOHCYJbTaHTaMH
TpeGOBaHHI HOPMATHBHBIX IPABOBBIX aKTOB M JAPYTrMX JOKYMEHTOB I10 BOIPOCaM
0o0pa3oBaHusi, NpaB JeTell W MX 3aKOHHBIX IPEJCTABMTENIEH, a TaKKe MOpsKa
oKazaHus Y CIIyT.

[IpaBuna opranuszauuu fAesitenbHOCTH CryxObl 1O OKasaHWiO YCIyr
YCTaHABIMBAIOTCS JIOKAIbHBIMH M paclopsiAMTEIbHBIMA aKTaMu WM HHBIMH

adKTaMH.



[TonoxeHHe O MYHHLMNAIBHOM PECYPCHOM CET€BOM KOHCYJIbTallMOHHOM
HeHTpe nomoluu poautensMm «Pactém BmecTe», yTBepxAeHHOe mpukaszom NeOl-
03/4 ot 09 suBaps 2023 rona.

MyHHIMNAIBHBIH peCYpCHBIA CETeBOH KOHCYJIbTALMOHHBIH LIEHTP MOMOIIH
poaurenisM «Pactém BMecTe» JaHHBIM JIOKYMEHTOM OMpeZeNseT MOpsaoK
MpeaoCTaBieHusi YCIIyr, KOTOpBIi BKIIOuaeT B cebs IOJIOKEHUS O cOCTaBe H
nopsjake paboTel KOHCYJbTaHTOB Ciyk0bI, MOC/IEI0BATENBHOCTE W CPOKH
okazaHHs YCIyr, OLEHKY KauecTBa MpeoCTaBlIeHHus Y CIIyTH.

Crnyx60i BeieTcs )ypHai ydera Yeuyr (nanee — XKypHai).

Cnyx6oii BeileTcs JOKYMEHTALUsl COITIaCHO YTBEPXKICHHBIM JIOKaJIbHBIM U
pacriopsimutenbHbiM  aktam MBOVY  «Illkona Ne54 wum. H.A. bpenuxunay,
KOTOPHIMH ~ ONpPENE/SIOTCS B TOM YHMCIE [OPSIIOK W CPOKH  XpaHeHHs
COOTBETCTBYIOLIUX JOKYMEHTOB.

I'paduk okaszanust YCIyr onpeieNieH MIKOJIOH CaMOCTOATEIbHO W HAXOAUTCS
Ha caiiTe npoekra https://rv.54shkola.ru/.

®opmbl ¥ GopMaThl OKa3aHUS YCIYTr MOTyT ObITh Pa3iU4Hbl, BMECTE C T€M
OHM 00€eCITIeYHBaIOT CIEAYIOLIEE:

. 6e3B03Me3qHOCTh U JOCTYITHOCTh YCIyI'M HE3aBUCHMO OT MeCTa
POXMBAHMS, YPOBHS BIAJEHHS KOMIIBIOTEDHOH TEXHHKOM, TEXHUYECKOH
OCHAILIEHHOCTH TOJTy4aTens Y Clyr;

. HanM4Me BO3MOXKHOCTH OpraHM3allid [PHCMOTpa 3a peOeHKOM Ha
BpeMsl OUHOI'O MOJIy4eHust Y CIIyTH B O4HOM (opme;

o yIOBIETBOPEHHE 3ampoca Mojydarels YCIyrd Ha [CHXOJIOro-
[1eJaroru4ecKyro, METOAUYECKYIO H KOHCY/JIbTAIHOHHYIO IIOMOILb.

Venyra npeacTasisieT coboi pa3oByro MOMOLIb B popMaTe IUCTIETYEPCKOro
WIIA  COIEpIKAaTeTbHOTO KOHCYJBTHPOBAHUS, OMpoca ¢ OOpaTHOM CBA3BIO IO
BOMpPOCaM  Pa3sBUTHs, BOCIUTaHHs, OOyYeHHs U COLHMAIM3ALMH pebenka

noJyiyqatess Y ClIyru,



TUIAHMPOBAHUS JIEHCTBUI Ipa)caaH, )KeJNAloIUX MPUHATH Ha BOCIIMTAHHE B
CBOIO CeMblO peDeHKa, ocTaBllerocs 0e3 MONEeYeHHs POAMTENEH; MPOBEIECHUs
MPOCBETHUTEIBCKUX MEPOIIPUATHIH 7151 POAUTEIBCKOTO COOOIIECTRA.

Jlicrieryepckoe  KOHCYJIbTHPOBaHME TpeanojaraeT oOkKa3zaHue YCIyru
MHPOPMALIMOHHOIO  XapakTepa IO  BONPOCY  IOJYYEHHS  ICHXOJOro-
nearoruyeckoi, MeTOJUYeCKO KOHCYIbTAl[UU B HHBIX OpraHU3aIUsiX.

CopmepxaTenlbHOE KOHCYJIBTHPOBaHHE TIpeAronaraeT oOKas3aHMe YCIYTru
MICUXO0JIOrO-NeJarornyeckol, MeTOAMYECKOH U KOHCYJIBTALHOHHOH I1OMOIIM
Cyx00H.

[lpoBeneHue ompoca ¢ o0OpaTHOHW CBA3BIO INIpejIojaraeT 3aroJIHEHHE
nojy4areneM YCIOyrd ICHXOJUarHOCTHUYECKOrO, COLIMOJIOIMYECKOr0 M HHBIX
BU/IOB OIPOCHHUKOB, TI0 HTOraM KOTOPOT'o eMy IpeJoCTaBiseTcs o0paTHas CBs3b.

[lpoBeneHHe TMPOCBETUTENBCKMX  MEPOIPHATHH IS  POAUTENBCKOTO
coobmectea (B TOM 4yuciae BeOMHApoB, KOH(epeHLMH) Mpearonaraet
KOJUIEKTMBHOE OOCYX/IEHHE BOIPOCOB IOCTPOCHHUS TapMOHUYHBIX CEMEHHbBIX
OTHOILIEHHH, MPOQUIAKTHKA AETCKMX [ICHXOIOTHYECKHX TPaBM, IPO(UIaKTHKH
TPYJHOTO TOBEIEHUsI JeTel W MX TMOJrOTOBKH K CaMOCTOATENIbHOW B3pOCIION
KM3HH M JIp. C BblIaueil yyacTHUKaM cepTH(HKaTa.

Ycnyra MoxeT ObITh OKa3aHa B CIEAYOIIUX opMmax:

o4yHO (OYHas KoOHcyJbTamus) — B nomemeHud CiyxObl, 1O MecTy
npoxuBaHus/o0ydeHnss peOeHKa MoaydaTens YCIyrd, a Takke B paMKax
IpOBE/IeHUsT MEPONPHUATHIH, CBA3aHHBIX C BONpPOCaMM 00pa30BaHWs [eTeH U
obecrieueHus TICHXOJIOro-NeAaroruueckoro COMPOBOXIEHUS HX OOydYeHHs U
BOCIIUTAHHSA, B ciyyae yuacTus B HuX CiyxObl (Bele31Hasi OYHas KOHCY/IbTAlU ),

JNMCTAHIMOHHO (JAMCTAHLIMOHHAS KOHCYJIbTallMs) — C MPUMEHEHHEM
HH(OPMALIMOHHO-TEJIEKOMMYHHKALMOHHBIX CeTeil NpH OMOCPENOBAaHHOM (Ha
PAcCTOSHUM) B3aMMOJIEWCTBHH KOHCYJIBTAHTa C IOy4yareneM Yciyru (0 BHIeO-

KOH(EPEHII-CBA3H, B TOM 4HCIIe 110 Zoom U T. 1., 10 TeaedoHy);



B (opMe TNHCBMEHHOrO OTBEeTa Ha 3ampoc pOaUTeNel (3aKOHHBIX
npejcTaBuTesieii) (MO DSJIeKTPOHHOW MoYTe, B MECCEeH/Kepbl, [0 MTOram
Onpoca/aHKeTUPOBaHUA/ TECTHPOBAHUA ).

KoHkpeTHOoe  cogepxaHue  YCiIyru (OKa3zaHuWe  JAHUCMETYEPCKOM,
MCUXOJIOTOMNEeJarOrM4ecKoi, MeTOJU4eCcKoi noMolu), opMa ee okazaHus (o4HOe
KOHCYJITUPOBaHHE, IUCTAHLIMOHHOE KOHCYJIBTHPOBaHHE (C MCIOJIB30BAHUEM
MH(POPMALIMOHHO-TEIEKOMMYHHKAIIMOHHBIX CeTei), KOHCYJIbTHpOBaHUE B (GopMe
MMCHMEHHOIO OTBETA Ha 3aIpoC poauTeNeH (3aKOHHBIX MTPpeJCTaBUTeNeH)), a TaKkKe
IPOJOIKHTEIbHOCTh €€ OKa3aHMs onpenesercs Ipyu oOpallleHHH 3a MoJly4eHHEM
Ycnyru, Hexois U3 noTpeOHOCTEH ee Momyyaress.

Cnyx6bl He  OKa3blBAIOT  IOMOIIb  fAeTsM. MakcumansHo (B
MCKJIIOUUTENBHBIX Cy4asx) BO3MOYKHOe BOBJIeUeHHEe peOeHKa — ero MpPUCYTCTBHUE
B XOJ€¢ OKazaHMsi YCIYyI'M €ro pOAMTENSIM (3aKOHHBIM IpPEICTABUTENSAM), €Ciu
MHBIM 00pa30M HEBO3MOXKHO OCYLIECTBUTBH IIPUCMOTP 3a HAM BO BpeMsi OKa3aHHA
Ycenyru.

B cayuae ecnu 3ampoc mnojiyyaTenss YCIyrd IOJpa3ymMeBaeT OKaszaHWe
MOMOLIM HEMOCPEeACTBEHHO pebeHKy, KOHCYIbTaHTbhl Pa3bACHAIOT IOPSIOK H
yCIIOBHMSl OKa3aHHMsi HEOOXOAMMON IOMOIIM pebeHKy | (HIH) PEKOMEHIYIOT
00paTUTHCS B COOTBETCTBYIOIIME OPraHbl U OpraHUu3alku.

[Ipy obpameHud 3a TONyd4eHHEM YCIyrn poauTend (3aKOHHbIE
TpeACTaBUTENN), TPpaKAaHe JKelalollue NPUHATh Ha BOCIIUTAHME B CBOM CEMbH
jleTel, ocTaBLIMXCS Oe3 MonedeHus pojuTeliel BrpaBe cHOPMYJIHPOBATE 3arpoc
CaMOCTOSTENBHO W/WIH BOCIIONB30BaThes s (POPMYJIMPOBAHUS 3amnpoca popmon
THUIIOBBIX BOIIPOCOB.

Jnsa MOJTyYEHHUS Yenyru peaycMaTpUBaeTCs BO3MOXHOCTb
npeBapuTenbHOM 3anmuck B CiyxOy pasindHbIME criocobamu (TenedoH, cair,
3J€KTPOHHAsl [0YTa, COLMANbHbIE CETH, JHMYHO) C BO3MOXHOCTBIO YKa3aHHs
cBe/ieHui s 3anonHenus JKypHana.

Jlns nojydeHust YCIyrd InojyyaTejd YCJIyrd BIpaBe HE IPENOCTaBIATh

MepcoHaNbHbIe JaHHBIE M TMOJIY4YUTh YCIYTy aHOHMMHO. B Takom ciydae, B



JKypHanle yKa3bIBalOTCS TONBKO Te [aHHbIE, KOTOpBIE COOOLIMI MOTy4aTelb
Yeayru (¢ 3aHeceHHeM OTMETKH «AHOHMUMHO» B mone JKypHana «®amunus Mms
OruectBo (npM  HanMuuk) nosydatens Yciayru»). [lepcoHanbHble JaHHEBIE
cO0UparOTCs, KOAUPYIOTCS U BHOCATCS B YTBEPXKACHHBIE [J1s1 OOILET0 M0JIb30BaHHS
perucTpalMOHHbIE U OTYeTHBIe JOKYMeHThl CnykObI 1oJ OonpeieneHHBIM KOJIOM.
[Ipu srom Cnyxba opranuzyer cnyxeOHoe (He aJs OOILIEro IOJIb30BAHUSA)
XpaHeHue U 00paboTKy NMepcoHaIbHBIX JaHHbIX.

[Tonygatens VYenyru o0o3HayaeT TeMy CBOEro 3ampoca B XOJIe
npeaBapuTesbHOM 3anucH B Cinyx0y WIM HENOCPEACTBEHHO B MOMEHT OKa3aHHs
Yenyru.

Opranuzanuu peKoMeHyeTcsi 00ecneYyuTs BO3MOXKHOCTh MPEeAoCTaBlIeHUs
Venyru B Tedenue 10 KaneHAapHBIX [HEH co [JHA NpeaBapUTEbHON 3allHMCH B
Cnyx06y. Ilpu moiaydyeHuu 3armpoca Ha OKa3aHue YCIyrd B H00OH (opme OT
nonyyatens Yeayru, Cioyx6a MMeeT 1paBo OIpelennTh KOHCYIbTaHTa, Hanboiee
KOMIIETEHTHOTO B OKa3aHUH Y CIIyTH.

JlomyckaeTcst OKazaHHe YCIyrd ee [ONy4areaio HeNOCPeJCTBEHHO B
moMmeHT ofpamienus B Cmyx0Oy. [lomydarens Yciayrn BrnpaBe oOpaTHUThCS 3a
okazaHHeM YCIyrd BHOBb KaXIbli pa3, Korja y HEro BO3HHKAeT TaKas
notpe6HOCTh. PaccMOTpeHHE KajKZAOro HOBOTO OOpAllleHHs] YYWUTBIBAETCA Kak
oTAeNbHas Yciyra.

B cnyuae mnpoBeeHHS OJHOBPEMEHHOTO KOHCYIbTHPOBAHHMs —O0OHX
pOOMTENEH WIH TpaXK/aH, >KeNaoUIMX MPHUHATh HA BOCIHMTAaHHWE B CBOU CEMbH
neTeil, OCTABIIMXCS Oe3 MomeveHHs: pOAMTeNeil, MO OJHOMY BOIpPOCY Yciyra
3aCYMTHIBAETCS B KOJIMUECTBE OJHOM.

ITpu oka3auuu Ycayru obecniednBaercs coOMOAeHHEe TpeOOBaHMI K 3alllHTe
NepCcOHANBHBIX JAHHBIX NMPH KX 00paboTke, B TOM 4MCIe B WHPOPMALHOHHBIX
pecypcax, TpelyCMOTPEHHbBIX 3aKOHOAaTedbcTBOM Poccuiickon ®enepaunu B
cthepe 3aIUTHI IEPCOHAIBHBIX JaHHBIX.

B xoxe okaszaHus YCIyrH KOHCYJIbTaHT HE BBITNOJHAET 3a IOay4arelis

Venyru Te WM MHbIe BUABl JeHCTBHME (HampuMep, He 3amoNHAeT (hopMbl



JOKYMEHTOB, HE H3rOTAaBJIMBA€T KONHH JOKYMEHTOB, He BeIeT MEPEroBOPOB C
TPETBUMH JHI[AMH OT MMEHM Moilyyarenss YCIyrd, He IMpeAcTaBlIsSeT HHTEPEChHI
nojyyatensi YCIyrd B OpraHax U OpraHu3anusx 4 T.1.).

KoOHCyIbTaHT HEe TOTOBUT MUCBMEHHBIH OTBET [0 UTOraM OKa3aHHs Y CIyTH.

KoHCy/IbTaHT BIIpaBe OCYIIECTBUTE pacrevyaTky HeoOXoauMol HH(popMaLu
Ha OyMa)KHOM HOCHTeNe Ui Mojy4arens YCIyrH B oObeMe [0 MSTH JIMCTOB
dopmata A4, ecnu UHble 00bEMBI He ycTaHOBIIEHBI IlopsaKoM NpenocTaBIeHUs
Yenyr, npuasateiM Opranusanuen.

[To 3ampocy moiyyatens YCiIyrd KOHCYJIbTaHT MOXET HAlpaBHTh Ha ajipec
YKa3aHHOM WM 3JIeKTPOHHOM TIOYTBI HOPMATHBHbIE MpaBOBbIEe aKThl |
METOAMYECKHE [OOKYMEHThl, a TaK)Ke CCBUIKM Ha 3JIEKTPOHHBIE pecypchl B
MH(pOPMAIIHOHHO-TEIEKOMMYHUKallMOHHOH  ceTH  «/IHTepHeT», Ha KOTOPBIX
nony4arelb YCIyrd MOXeT MOMy4UTh HEOOX0AUMYIO HH(POPMALIUIO.

3anuch Ha OJIEKTPOHHBIE HOCUTENM MHQOPMALMH, IIPEICTaBJIeHHbIE
noiyyareieM YCIyrd, KOHCYJbTaHTOM HE OCYIUECTBISETCS, €CJIM HHOE He
ycranosyieHo [Topsakom npegocTapienus Y cmyr, npuHaTeiM OpraHusanueii.

OcyliecTBieHne ayauo / BHAEO3alMCH B XOJ€ OKasaHus YCIyru IO
uauimaTiBe Cayx0bl MO0 KOHCYJIBTaHTA 3alpeliaeTcs Mo JI0ObIM MOTHBaM, 32
HCKIIIOUYEHHEM CIIydaeB, KOrJa Mnojydarenab YCIyrd Jal Ha 9TO CBO€ NMUCBMEHHOE
coryiacue.

[Monyuarens Yclayrd HMeeT NpaBO BeCTH ayauMo / BHAEO (UKCALHIO
okasamusi YcIyrd TpH npeasaputensHom  uHdopmupoBanuu  CiyxOer  /
KOHCYyJIbTaHTa. B ciiydyae, eclii oKka3aHHe YCIyr'H HE yIajloCh OCYILECTBUTh HIIH
3aBEepIIATh 1O TpMYMHE TexHudeckux mpobnem, Cyxba obecrieunBaeT
BO3MOXKHOCThH €€ IOBTOPHOIO OKa3aHWs, IIPU 3TOM YcClyra He Y4HUTBIBAETCA
MOBTOPHO.

®akT okazanus Yciuyru dukcupyercs B XKypnaie.

MubopmMalus, nojiydeHHas KOHCYJIBTAHTOM B XOJI€ OKa3aHWs YCIyrd H
(umu) Ciryx60i B pamkax paboTsl, SBIseTCs KOHGUACHIMATBHONW U NPEACTaBIACT

coboii nepcoHanbHbIE JaHHble. PasriameHue Takod MHGOPMAIWK 3alperlaercs,



0053aHHOCTL COOJIIOaTh KOH(UISHUHATBHOCTh WH(OPMALMKM 3aKPEIUIIeTcs B
TPYJAOBBIX JIOTOBOpaX, MJOJDKHOCTHBIX WHCTPYKIHAX, T'PaKIaHCKO-TIPaBOBBIX
JIOTOBOpax ¥ MHBIX AOKyMeHTax OpraHu3anu.

Cayx0oi MokeT OBITh MPeAYCMOTpEHA OlLIEHKa KauecTBa OKa3aHus Y CIyrH,
KOTOpasi MOXeT ObITh MpOM3Be/IeHa HEeMOCPeJICTBEHHO IOCie ee OKa3aHUs, HO He

IMMO3JHEC TPpEX KAaJICHOAPHBIX JIHEM ¢ MOMEHTAa OKa3aHHus yc.]'[erI



